
How to activate 

SATIB Guardian 

using a coupon code
Download the SATIB Guardian App upon arrival in South Africa and/ 
or once you have purchased a local mobile phone SIM card
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Download the

SATIB Guardian

App

Google Play

App Store

Enter your mobile 
phone number and 
select next
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You will receive an 
OTP via SMS. Please 
enter the OTP and 
select next
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4

Share your location 
and select continue
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Our expert Control 
Center Agents will 
call you; a responder 
will only be sent if 
requested
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A SATIB Guardian 
walkthrough can be 
completed at any 

time            
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Once dispatched for 

a genuine emergency, 
you can view the 
responder's details 
and track their 
progress in real-time
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We recommend 
testing SATIB 
Guardian. Toggle the 
switch to 'Test Panic' 
and hold down the 
red button.


Create as many tests 
as you like, at no 
cost
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Enter your coupon 
code and activate 
your SATIB Guardian 
subscription


Welcome to SATIB 
Guardian. Your 
subscription is 
confirmed. DO NOT 
LOG OUT. Just close 
the App


Please update your details to 

ensure our expert team has 

everything they need in an 

emergency


Tap the menu in the top right 
and select 'Profile'
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Scroll to 'Medical Details', fill in 
the required fields, and tap 
'Submit'. Add travel insurance 
under 'Other Medical Details'.
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Contact us:

contact@satib.co.za


+27 87 095 2842
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